Annex 1

Communication Policy Statement

1

Communication Objectives

To accurately communicate the provisions and requirements of the Local
Government Pension Scheme (LGPS) to all stakeholders.

To identify and meet all regulatory requirements regarding provision of
information.

To promote appropriately membership of the LGPS Scheme to employees of
participating employers.

To communicate clearly to all stakeholders their own responsibility for communication
and information flows in relation to the Scheme, and work with these other parties to
improve efficiency of communications.

To ensure communications are made in a timely manner.

To use a variety of means for communication, depending on the purpose and content
of the communication, and recognising that different styles and methods will suit
different stakeholders.

Stakeholders

The various stakeholders for the purpose of this communication policy are identified
below:

Active members

Prospective members

Deferred members

Pensioners

Employers

Website

The Pension Fund has an established website:

surreypensionfund.org

Further development of this initiative is under way.

Page 55



Method of Media Frequency of Method of Audience Group
Communication Issue Distribution (Active, Prospective,
Deferred, Pensioner,
Employer or All)
Scheme Paper based On commencing Via employer Active and
overview and employment and prospective
and joiner form on website by request
Scheme booklet | Paper based On joining the Home address Active and
and joiner pack and scheme and by or prospective
on website request via employer
Factsheets Paper based On request Post to home Active and deferred
and address or email
on website
Newsletters Paper based After material Via employer Active and
and on website | scheme changes Pensioner
Annual benefit Paper based Annually Post to employer | Active and
statements or home address | Deferred
Pension Face to face As requested by Via employer Active and
clinics/roadshows employer and prospective
and drop-in employee
events
Pre-retirement Face to face As requested by Via employer Active
courses employer
Briefing reports Paper based Ad hoc Email or hard Employers
and copy
electronic
Formal dispute Paper based or | As and when a Email or hard All
resolution electronic dispute arises copy
procedure
Investment Website Quarterly On request Employers
updates
Annual report Paper based, Annually Email or hard All
and accounts electronic or copy
website
Annual general Face to face Annually Email invitation Employers
meeting
Actuarial Electronic or Triennial Email All
valuation website
report
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